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Turn-O-View 3 connection to TOM L3 system and program structure
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TOV3 Installation: RUN TOV3-05_Install.exe.

At the Setup – TOV_Installer window, choose the installation type :

A) To install only the TOV Server on a network server, choose ‘Install TOV Server software’.

B) To install only the TOV Client on a network work station, choose ‘Install TOV Client software’.

C) For a complete stand alone installation, with both the TOV Server and the TOV client on the same computer, choose ‘Install TOV Stand Alone software’.


TOV3 Installed as Stand-alone;

Both TOVSERVER and TOVCLIENT are installed on the menu ‘START – All Programs – TOV’.

Optionally, if chosen, desktop icons are installed.
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Before running the TOV software, install the SC900 USB drivers. 

Close any open programs on the PC and connect the SC900 to a USB port on the PC with the USB cable included in the L3 START pack.  Windows should shortly display a message indicating that ‘New Hardware has been found’.  Use the option to install the new hardware from a list or specific location and direct Windows to the folder ... ...\Program Files\PDM\COMPORT for the driver location.

For more help and step-by-step instructions, see the USB driver installation guides included on the TOV3 Install CD in the ‘User docs’ folder. See the Installation Guide for the applicable Windows operating system and go to ‘Installing VCP Drivers’ under the FT232BM device.  The applicable page reference in the Table of Contents is marked in red with the added notation (Turn-O-Matic SC900).  NOTE: Windows will install two new ‘hardware’ devices; the USB serial converter, followed by the COM port emulation driver.

Alternatively, the SC900 can be connected to a PC COM port with a Null-modem serial cable with a DB25 female connector for the SC900.

RUN TOVserver (double click the TOVserver desktop icon);

The TOV Server does not need to be ‘live’ connected to the Turn-O-Matic L3 system to run, but does need a ‘live’ connection to download data from the SC900.

When TOVserver is started and has a ‘live’ connection, the splash window should remain open for about two minutes or more as the TOVserver gets system information and serving transaction data from the SC900.  If there are many serving transaction records in the SC900 to download, this initialisation can take several minutes.  

NOTE: The TOVserver needs to complete initialisation and close the splash window before the TOVclient program can be run.
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1) If there is customer service activity on the L3 system when the TOV Server is started, it is possible in some cases that a few of the service transactions during the startup can be missed.  This appears to be a PC hardware / Windows configuration issue that has occurred with only some PC / Windows versions.  This is under watch and any improvements that can be made will be included in future TOV upgrades and releases.

2) The TOV Server does not delete the data in the SC900 except on server start-up where the data is checked against downloaded data in the TOV database.  To clear old data from the SC900, shut down TOV Client and TOV Server.  Then, restart the TOV Server.

3) If the splash screen closes very quickly, only several seconds after starting the TOVserver, the TOVserver is not communicating with the SC900 on the L3 system.  For help on correcting this situation, see the pages on ‘Trouble-shooting’ at the end of this document.

.

RUN TOV Client (double click the TOVclient desktop icon);

When TOVclient is started with the TOVserver having completed startup, TOVclient starts up with a login dialogue window.  Do not login until the ‘Enter the login and password’ prompt is shown at the top of the login dialogue window.
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TOVclient login window with TOVserver running and location known:
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TOVclient start-up with TOVserver not running or location not known (TOVserver installed on network server, for example) :
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TOV Client; Reports – Show Reports

Report types include Arriving customers, Served customers, NO SHOW customers, Customers waiting, Waiting time, Serving time and Customer Inquiry type.  When view settings or report type selection is changed, click ‘DRAW GRAPH’ to create the new report.
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TOV Client; Reports – LIVE LINK

The Live Link window shows today’s service activity, previous and ongoing.   

NOTE:  Live Link is not ‘live’ if both TOM Net Status LEDs are not green.
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If the Live Link connection is not ‘live’, the TOVserver is not communicating with the SC900 on the L3 system.  For help on correcting this situation, see the pages on ‘Trouble-shooting’ at the end of this document.

Additional info on Live Link:

1) The L3 system service transactions are displayed in the Live Link window with normally only a few seconds delay.  However, if there are many service transactions taking place in a relatively short time span, the Live Link update will be more delayed.

2) To view information for individual tickets, it is best to slow down or even temporarily suspend the Live Link window refresh rate.  Right click on the window to bring up the refresh rate settings.  

3) The TOVserver is not dedicated to servicing the Live Link connection and can become ‘busy’ at times with other services.  Live Link will then lag behind system activity, but will download all data and update the Live Link as long as the TOVserver is not shut down.  

TOV Client; Data Base Manager – Browse Data

With Browse Data, all currently downloaded TOM L3 system data in the TOV.gdb database can be viewed.  Additional functions, such as data editing and data export, are not included in TOV3.   Commercial and shareware programs are available for Interbase data handling.
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TOV Client; Data Base Manager – Backup Database and Recover Database

These are advanced functions, normally only used by system administrators.

Additional notes on Backup Database and Recover Database:

1) For a Stand Alone TOV installation, select Protocols ‘Local’.

2) User name is ‘SYSDBA’ and the password is ‘masterkey’.

TOV Client; Data Base Manager – Publish web page

With ‘Publish web page’, the TOV.gdb database can be queried with SQL to create additional reports that can then be saved in html format.  Three steps are required:

1) SQL-Query; Type in the SQL script, or select one of the Examples, and click ‘RUN QUERY’.  The data query result will then be displayed in the lower window pane.

2) Html parameters; Add additional header/footer text, choose text attributes and click ‘PREPARE’ to create the html page.

3) Html text; The query result is displayed and automatically saved in the ‘tmp.html’ file in the folder \Program files\PDM\.
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Additional notes on Publish web page:

1) Additional SQL example scripts will be developed and made available in the future to illustrate some of the various report types that can be created.  These scripts can then be imported and used with the ‘Load From File’ option in the SQL-Query window.

TOV Client; Data Base Manager – Import old data

With this function, data from Turn-O-View V1 and V1.1 downloaded from a TOM V2 Info system can be imported into the TOV3 database.  All data is imported as Service Type = A.

 [image: image13.png]Import from old tov Version

Import tions | DetaistReport |

Fileto import
|

Import options
v Check before import

I~ \Automaticatlyshow|

Prepare progress: Lookin: [© Daa =l e @k
199705 147XT [ 1997060277 [F) 19970619.TXT  [2) 1957070877 [E) 1997
1997051607 ) 1997060317 [£] 19970620.n1 ) 1997071017 (3] 1997
1so70s17xr ) 1s9760amr ) 1osmezs et [B) sosmozasxr (2] 157
sso70s 1877 2] 199706051 ) 19smve2a ™t [2) sosmozaamxt (2] 137

19970515.1xT}

19870520.7XT
1887052L7TXT

18870606, 7XT
18970609.7XT
198706 10.7XT

19870625.7XT
19870626, 7XT
19870630.7XT

19970715.7XT
19870716.7XT
18970717.7XT

1997]
1997]
1997]

ssoms22nxr () 1some1imar ) wsmomimar (B osmozssxr (2] 1se7]
wo70s3n ) womeranx (] wwozoroana ) womzzna (3] 1997
sso7s27xr ) 1so7e1smr () sssmoms et [2) sosmoraaxr (2] 1se7]
1sos287xr () 1997061611 ) 1ssmomamxr (2 sosmorzamxt (2] 157
sso7s20xr ) 1some17mr ) sssmomormer (B sosmorasxr (2] 1se7]

97053007 ) 1997061811 (] 19970708 ) 1997072817 (2] 1997

< I

>
Fie name: [19570519 ™7 | Open
My Networc s o tpe. - Cancel

Plces I~ Open as eadary

[ IMPORT

Buid version:3.0.3.1156 | Current User:MARVIN I [cP:125244]:Engish

r e

start @ © [ @Tovsos, at 7 2lntemetE... ~| @ 2 WindowsE. Marvin Mashla. 5 TumOview O





 [image: image14.png]S TOV Client - [Import from old tov Version]
£3 TOVReports Dtz Base Manager TOV Config_TOMNetwork _TOV View_tielp

TOV Reports -
Em i M Import from old tov Version
% Import Options | DetailsaReport |
% Back-Up DataBase
[ File to import
Browse Data [
Import options
Import olddSlN ¢ Check before import
=
= Publish web page e e—— P
TV Config
TOM Network
TOV View _
Help / close [ MPORT N ? HELP
Buid version:3.0.3,1156 Current User:MARVIN CPr1252[44 Engish





Note: Multiple TOV1 text files can first be combined into one file that is imported, instead of importing individual files.

TOV Client; TOV Config - Users 

To add a new user, click ‘ADD User’ and complete the information in the ‘Edit User Information’ dialogue window.  Click OK to close the dialogue window and click ‘APPLY’ to save the new user to the TOV database.
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Additional notes on Users:

1) As additional languages are added to TOV3, user information can also include a selected language.

2) User Information includes color choices for text and backgrounds.  Choices made here affect the look and ease of use of the program and alternatives should be tried.  For example, the ‘Out Text color’ choice will be the color of the Service Type tab currently selected in LIVE LINK.

TOV Client; TOV Config - Languages 

To add a new language, type in the name of the language and click ‘APPLY’ to save the new language to the TOV database.
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To translate a language, click the ‘Translate’ tab and select the language to be translated.  After typing in the translations, click ‘Save to Db’ to put the language into the TOV database.

[image: image17.png]S TOV Client - [Languages]

9 TOVReports Data Base Manager TOV Config TOM Network TOV View _Help

Languages

Transote | Add Now |
Select Language: [T

Origin [Resut
ED Fai

st or Unintalprogram st or Unintal program

10V Repors 10V Ropors

Reports, chats. Live and Offine Link infornaion __ Reports, chats, Live and Off i Link inormation
10V Prcteronces T0V Preteronces

10V Prcteronces hint 10V Prcteronces hint

Data Base Manager Data Base Manager

Database Tool hint Database Tool Hint

10V Contis T0V Config

1oV Contig Hint K 10V Conti it

oM Network TOM Network

TOM Network Hint TOM Network Hint

10V View T0V View

10V View Hint 10V View Hint

o elp

elp Hint Help Hint

SHOW REPORTS SHOW REPORTS

Shows Reports iom TOM Network Shows Reports iom TOM Network
LIVE Link LIVE LNk

LIVE LINK Window LIVE LINK Window

Back Up Database Back-Up Database

DataBase cmergoncy procedure DataBase cmergoncy procedure
Recover DataBase Recover DataBase

DataBase rocover procedure DataBase rocover procedure
Pubish wls page Pubish wl page

] A

T T T T T T T I o [

[ W05 |[@savorons ][ s sovetotie ][ Bimentontie ] [ 2 P |

Buid version:3.0.3. 1155 Current User:MARVIN 1252(4):Englsh

512 Windor Marvin Mashl, 2 Tumc





Additional notes on language translations:

1) Translated language files can also be saved in external text files (i.e ‘Swedish.txt’) with the ‘Save to file’ option.  As language translations become available, these will be provided as additional text files that can be imported into TOV with the ‘Import from file’ option.

TOV Client; TOM Network 

This function displays a graphical tree view of the TOM L3 system showing connected units with their TOM-Net addresses and Service Types where applicable.  If the TOVserver is not connected to the TOM L3 system SC900, the TOM Network Status window is not ‘live’ and shows the latest information from the last connection to the L3 system.  

If the TOVserver is connected to the SC900, indicated by green LED symbols on the TOM Network Status panel, the window shows the TOM L3 system units found at start-up of the TOVserver.  With this ‘live’ view, various system settings can also be changed (K900 function settings). 
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Advanced feature; setting InterBase Manager mode;

InterBase is installed with Startup Mode = Automatic, i.e. Interbase is started when the PC is started which is the recommended mode.   To change this setting and Start or Stop the Interbase server, access the InterBase Manager under the Windows Control Panel.  

NOTE: If the InterBase mode is set to Manual, the InterBase Server must be started manually before starting the TOV Server.
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Advanced feature, TOV Client; TOM Network – Execute function

Setting TOM L3 system functions is an advanced feature and should be used with care.  To change system settings:

1) Select the applicable function number (note affected Service Type where applicable)

2) Click EXECUTE

3) Enter the function Parameter (if two digit setting, include leading zero where applicable).

4) Click EXECUTE.  After some time, TOV will display the ‘Reply from server’.  If this reply is OK, the function setting should have been applied.  
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Trouble-shooting; checking TOVserver operation for ‘live’ connection;

NOTE:  If the TOVserver splash window closes after only several seconds when TOVserver is run, the TOV SC900 socket server has not established contact with the SC900 on the L3 system.
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To open the TOV socket server terminal to check status, right click on the TOV SC900 socket server icon in the Windows tray, then left click on Terminal.

The other options on the TOV SC900 socket server menu are these:
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Trouble-shooting; Checking TOVserver operation with Terminal window;

The Terminal window opens with the COM PORT LOG view.  If the TOVserver has not established contact with the SC900, the Terminal shows several instances of the #GPV command (requesting SC900 firmware version number) sent to the SC900 without a reply being received.  After sending several #GPV requests without response, the server shuts down. 
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Some probable causes for no connection with the SC900 are these:

1) USB or the alternate RS232 null-modem cable is not connected properly.

2) USB cable was connected without the SC900 or the PC in operation.

In either case, make the corrections and restart the TOVserver.  This should establish proper connection between the SC900 and the TOVserver.   

If there still is no connection, it may be possible that the COM port assignment and/or settings in the TOVserver are incorrect.  Check this by opening the Windows Device Manager under the Control Panel – System – Hardware and noting the SC900 COM port assignment.  Then open the TOVserver ‘Com port Config’ window and set the COM port to the Windows assigned port and to the settings shown (38400 baud, 8 data bits, 1 stop bit, Even Parity and No Flow Control).  Shut down the TOVserver and restart.
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TOM L3 system:


System Controller SC900


Keypad K900


Dispenser D900A3


Indicator IN902 or IN903





Hide or Show the TOV server window





TOVserver Auto Start ON or OFF (toggle with current setting showing)





Opens the ComPort Config window





Shuts down the TOVserver.  Shutdown may not be immediate if the TOVserver is busy with a process such as initialising or downloading data.





User name = tov





Password = pdm





Click to browse network connections and locate the TOVserver.





If TOVserver is on this PC, start the TOVserver and click here to make connection.








Click to browse for TOV1 data files (YYYYMMDD.txt files).





Select file and click Open or double click file.





Click IMPORT to import the selected file.





Both LED symbols green for ‘live’ connection.








	TOV3-05, Art 3800 2430, 2006-07.doc
Page 4 of 17
	
	



